youG ROW

RELATIONSHIP MARKETING DATABASE

TRAINING NOTES

Advanced Filtering Using SQL Syntax:

Background:

The ability to use the SQL Tab in Outlook, greatly enhances the ability of youGROW to filter on different
requirements, when you have more than one criteria. This can seem a little confusing, as we are using
a basic programming language, but it’s actually quite simple when you follow the instructions below.

You can use the Advanced Tab or the More Choices Tab when filtering to find contacts with a
particular category, without using the SQL Tab — however, the SQL Tab adds tremendously to the
power of filtering — once you have tried it, you'll find it invaluable.

NB: Although we are using the Customer Identifier field here as an example, these instructions
apply to any field you want to field on - from either the youGROW fields, or the standard Outlook
fields.

By default, when you add more than one criteria, the Outlook/youGROW filters use the OR operator to
string different criteria together. For example, you can create filters to view contacts who have the
Customer Identifier B OR C, but not filters for contacts with the Customer Identifier B AND C. The
filter dialog doesn't support the AND operator directly, although you can use the Advanced filter to
create an OR.

When you create the filter Customer Identifier A OR B, the SQL code under the SQL Tab, looks like
this:

- [
t i
| Conkacts I Maore Choices I Advanced I Cuery Builder  SGL |

— Find items that match these criteria; —

("htkp: fischermas. microsaft, com)mapifskring/{000203293-00 SL-
— Z000-000000000046} fCuskomer¥e20Identifiers" LIKE "¥o%

(Z000-000000000046} ' Custamer %20Identifiers" LIKE b ")

Now click on the SQL tab, check the box at the bottom of the tab to edit these criteria directly, and
change the OR to AND, so the rule shows all contacts with both a B AND C.

© You Grow Pty Ltd 2007 - ABN: 52 113 967 436. No parts of this document may be reproduced copied or
shared without the express consent of You Grow Pty Ltd.
Page 1 of 6



YOUGROW

RELATIONSHIP MARKETING DATABASE

TRAINING NOTES

Conkacks I More Choices I Adwvanced I Query Builder S9L |

Find items that match these criteria:

— =

("http: ffschemas, microsaft, com)mapi) string {0002 0532 9-000E=THee
C000-000000000046 - Customer % 20Identifiers" LIKE "%oc® w
*http:ffschemas. microsoft, com/mapi/string/{00020323-0000 -Taa0-
C000-000000000046 H Cuskomer 3a20Identifiers" LIKE "%b%%:")
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Examples:

1. We want to find all contacts with a ‘B’ in the Customer Identifier field.

With your youGROW contacts folder open, click on Filter.
Click on Advanced.

In the dropdown arrow under Field, select youGROW (MYOB).
Select Customer Identifier.

Under the Condition — select contains.

Under Value, type B.

No ok~

Identifier field.

1. With the youGROW contacts folder open, click on Filter on the top command line.
Click on the Advanced tab.

In Field click the drop down arrow and select youGROW (MYOB).

Select Customer Identifiers.

In the condition field, select contains from the drop down list.

Under value, type B.

Click Add to List.

No ook

Click OK (Note that as this one criteria only, we do not need to use the SQL syntax tab).

We want to find all contacts who don’t have a ‘B’, in the Customer

O [

C k£ Sale
| Conkacks I More Choices  Advanced IQuerw;.-' Euilder I SIL I ¥

J: Find items that maktch these criteria:

$0.0

$0.0

$0.0

$0.0

] Rermowe I $0.0

— Define more criceria: $0.0

[ Field = I Condition; Walue; $0.0

. | =l $0.0

| Add Em List I ﬂ

Maore Adwanced, .. I $0.0

$0.0

3. We want to find all contacts who have either a ‘B’, or a ‘C’ in the

Customer Identifier field.

With the youGROW contacts folder open, click on Filter on the top command line.
Click on the Advanced tab.

In Field click the drop down arrow and select youGROW (MYOB).

Select Customer Identifiers.

In the condition field, select contains from the drop down list.

Under value, type B.

Click Add to List.

Repeat the above, except that the value contains C, and Add to List.

Click OK - no need for the SQL Tab, as the default is OR.

—_

© N Ok WD
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4. We want to find all contacts who have neither a ‘B’ in the Customer

Identifier field, nor a ‘C’.

1. With the youGROW contacts folder open, click on Filter on the top command line.
2. Click on the Advanced tab.

3. InField click the drop down arrow and select youGROW (MYOB).

4. Select Customer Identifiers.

5. In the condition field, select contains from the drop down list.

6. Under value, type B.

7. Click Add to List.

8. Repeat the above, except that the value contains C, and Add to List.
9. Click on the SQL Tab.

10. Click the check box Edit these criteria directly.

L

= Search In = Brown Hill Estate Find Maw ©

Il
ke

Conkacks I Mare Choices I Advanced I Cuery Builder 0L |

ikems that makch these criteria; —
B MOT ?’1‘ ttp: f fschemas, microsoft, com/mapifstring/{00020329-0000-0000- B
000000000046} Cuskomer ez 0Identifiers" LIKE %669 OR
"http:/fschemas, microsoft, comyfmapifstring/{00020329-0000-0000-
(Z000-000000000046+  Customer % 20Identifiers" LIKE '%C%")

%it these criteria directly, All ather tabs will be unawvailable. |

| (] 4 I Zancel Clear All |

11. Place your cursor at the beginning of the SQL statement — as circled above, and type NOT,
followed by a space.

12. Click OK.

13. You have now filtered to find everyone who has neither a C, nor a B in their Customer Identifier
field.

5. We want to find all contacts who have a ‘B’ in the Customer Identifier

field, but nota ‘C’.

1. With the youGROW contacts folder open, click on Filter on the top command line.
2. Click on the Advanced tab.

3. InField click the drop down arrow and select youGROW (MYOB).
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4. Select Customer Identifiers.
5. Inthe condition field, select contains from the drop down list
6. Under value, type B.
7. Click Add to List.
8. Repeat the above, except that the value contains C, and Add to List.
= Search In = Brown Hill Estate Find Mow |
S Contacts I More Choices  Advanced |Quer Builder I S0L I i
jd:|: Find items that match these criteria: ’ —
0 Customer Identifiers  contains B |
Customer Identifiers  contains -
r_ Remove | B
—  Define more criteria; —
:: M Condition: Yalie: :
_______________ f | =] |
: [fare Advanced...l
9. Now click on the SQL Tab.
10. Check the box in the bottom left hand corner to edit these criteria directly.
11. Find the OR in the SQL statement — as circled above, and change this to AND NOT.
12. Click OK.
13. You have now filtered to find everyone who has neither a C, nor a B in their Customer
Identifier field.

6. Where Customer Identifier is either just ‘B’ or just ‘C’
We don’t need to use the SQL Tab here, as the default syntax is OR. Below is what the Advanced
Tab looks like.

A
Caontacks I More Choices  Adwanced IQuery Builder I SOL I

id.
Find items that match these criteria: —
o Remove | B
——  Define mote criteria: —
ark | Field "l Conditiar; Yalue: B
BC | | | [ . o
I fidd boy List | I
E IMare Advanced. ., | |
—H -
— -
— -
1 (04 I Cancel | Clear all | |

| $D.DD|C | None| Nnnel
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Other examples of Using the SQL Syntax:

Find all people who have bought a particular product (using Description):
“Description” LIKE “%PRODUCT NAME%’

Find all people who have bought PRODUCT #1 and/or PRODUCT #2 (using Description):
(“Description” LIKE “%PRODUCT #1%’) OR (“Description” LIKE “%PRODUCT #2%’)

Find all people who have bought both PRODUCT #1 and PRODUCT #2 (using Description):
(“Description” LIKE “%PRODUCT #1%’) AND (“Description” LIKE ‘%PRODUCT #2%")

Find all people who have bought PRODUCT #1, but not PRODUCT #2 (using Description):
(“Description” LIKE “%PRODUCT #1%’) AND NOT (“Description” LIKE ‘%PRODUCT #2%’)

Find all people who have bought PRODUCT #1, or PRODUCT #2, but not both:
(“Description” LIKE “%PRODUCT #1%’ OR “Description” LIKE ‘%PRODUCT #2%') AND NOT
(“Description” LIKE “%PRODUCT #1%’ AND “Description” LIKE “%PRODUCT #2%)

Find all people who have bought genuine cartridges only (using Category 1):
(“Category 1” LIKE “%GENUINE%’) AND NOT (“Category 1” LIKE “%REFILL%)
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