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Restoring Your Backup File in MYOB Retail Manager

When cleaning up your customer cards it is essential that you do a back up of your MYOB
Retail Manager system. This is to protect your data if you have an issue with importing your
database file back from Microsoft Excel to MYOB Retail Manager.

1. Open MYOB Retail Manager.
2. Go to File | Configuration.
MYOB RetailManager Question window is displayed.

D MYOB RetailhManager Question @

3) Areyou sure vou wish to close your current
]

shapfront ?

| ez | [ Mo ]

3. Click [Yes], to close the shopfront.
The Shopfront Configuration window is displayed.

B Shopfront Configuration @

Shop Mame Databaze Path
Cleanwater Pty Ltd C:A\Retailkd Cleanwater Pty Lidh

Shopfronts | b aintenance |
Mew Shopfront | Add a new shopfront [empty databaze]
Fename Shop | Fename existing shopfront

Metwork To | Connects to an existing shopfront

Dizconnect | Dizconnects an existing shopfront

4. Select Maintenance tab.
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Shophronts Maintenance I
Backup databaze - uze regularly Backup I
Thiz can improve database performance Rebuild/Compact I
Restore backed up data to the databaze Restore I
Archive old data to improve performatice Archive I
Backup and delete wery old data Stare Offline I
Merge offline data back. into system Merge Offline I

5. Select [Restore].
Select File to Restore window is displayed.

(J Select File to Restore
i puv| . % Clearwater Pty Ltd » Backup » - | +y | |Seam‘1 R |
‘ Organize > maa Views ~ ‘ New Faolder
Favarite Links Name Date modified Type Size
|/ youGROW Meeti... A RMO814-4-08
) . RM080218
| Professional Part...
| 1) RM0E14-4-08
ki youGROW |1, RMOT1115
More » |1, RMog0212
Folders v 1 RMO0B0214
. Backup » | | 1) RM080218
. RM0B14-4-08
.. RM0B0218

L RMDB14-4-08 ||
| 1) RMOT71115
| 1) RMO80212
| 1) RMOB0214
|1 RM080218

Mearkete

-

File name: | [FIIIETERET] - [MYDE RetailManager Backy) v]

[ Open |V] [ Cancel ]

6. Select the Backup you wish to Restore.
7. Click [Open].

© You Grow Pty Ltd 2007 — ABN: 52 113 967 436. No parts of this document may be reproduced copied or
shared without the express consent of You Grow Pty Ltd.

Page 2 of 3



youGROW

RELATIONSHIP MARKETING

Select Restore Procedure window is displayed.

I'-!Tr Select Restore Procedure

() Create a new shopfront using restored data
(") Restore your shopfrant to a new folder

{E} Restore your shopfront to its original folder automatically:

|E:'xF| etailbd\Clearwater Py Ltdh |

Cancel ok

8. Select “Restore your folder to its original folder automatically”.
9. Click [OK].
The “Question” window is displayed..

[ MYOB RetailManager Question

Dawyou wish to overwrite 17

\‘P) A shopfrontwith the same name already exists.
R

I ez ] [ Mo ]

10. Click [Yes] to overwrite the current file..

11. Your file will be restored and the MYOB RetailManager Information window will be
displayed.

Q MYOB RetailManager Information @

l i The database is successfully restored to
\\2 CARetailkdy,

12. Click [OK].
13. Now open your shopfront as usual — it is now restored with your backup data
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