YOUGROW

RELATIONSHIP MARKETING DATABASE

YOUGROW ERROR MESSAGES

Error: Company file does not exist
%) YouGrowSync S

YOUGROW  (9)

RELATIONSHIP MARKETING DATABASE

| Error Mumber: -2147467259 (H30004005)
Last DLL Error: O{HO)
GYOBMain. Synchronise()
MYOBConnection2. Construct()
Microsoft OLE DB Provider for ODBC Drivers
[MYOB ODBC] - Company file does not exist. II

Resolution: You have not set up the correct location for your company file in the youGROW

setup menu. Your company file should be located within the MYOB programme directory. Click on
@2dzDwh2 X Of A O lbroise/to séldct3hi awlcdét Beatlony Fhen try synching again.

Error: Data source name not found and no default driver specified:
i &) YouGrowSync ﬁ‘

YOUGROW (@

RELATIONSHIP MARKETING DATABASE

Error Mumber: -2147467259 (H20004005)
Last DLL Error: 0(HD)
GYOBMain. Synchronise()
MYOBConnection2. Construct()
Microsoft OLE DB Provider for ODBC Drivers
[Microsoft] [QDEC Driver Manager] Data source name not found and no
default driver specified

Resolution: You have not installed the ODBC drivers.
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Error: Invalid SQL Statement Identifier 1
&) YouGrowSync Cox]] i

YOUGROW O

RELATIONSHIP MARKETING DATABASE

Error Mumber: -2147467259 (H30004005)
Last DLL Error: O(HD)
GYOBMain. Synchronise()
MYOBConnection2. GetCustomerDetails()
MYOBConnection2.GetltemSales()

II Microsoft OLE DE Provider for QDBC Drivers I
[MYOB ODBC]Invalid SQL statement identifier

T —

Resolution: You have more than one version of MYOB installed. Check your computer and
uninstall the conflicting version. Then check the setup in youGROW, to ensure your MYOB company
file is in the correct location. Reboot your computer and try synching again.

Error: Invalid SQL Statement Identifier 2

2 YouGrowSync @
you GRQ |

Error Number: -2147467259 (HS0004005)
Last DLL Error: O{HO)
GYOBMain.Synchronise()
MYOBConnectionZ. GetCustomerDetails()
MYOBConnection2. GetItemsCustomLists()
MYOBConnection2, GetItemsCustomList1()
Microsoft OLE DB Provider For ODBC Drivers
[MYOB ODBC]Invalid SQL statement identifier

OK

Resolution: The ODBC driver components may have become corrupted. Reboot your computer,
open youGROW, and try synching again. If the same error message appears, delete the existing
datasource in the youGROW setup, and connect to the Clearwater sample file which ships with
MYOB. Try synching and advise YG Support if the same error message occurs.
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Error: Run-0 A YS SNNENJ WoynQ
YouGrowsyne x|

'T Fun-time error '380'
L

Ireealid property value

Resolution: Try synching again, seems to resolve the problem.

Error: Invalid procedure call or argument

Error Information

Number: 5 (&H5)

Source:

GYOBMain.Synchronise()
YouGrowSync

Description:

Invalid procedure call or argument

Resolution: You have not set up your data sources in youGROW. Please click on the youGROW
icon and follow the instructions to set up the link to your MYOB Accounting or Point of Sale
programme.

Error: One or More items in the folder you synchronised to do not
match:

Error Information

Number: -1317928951 (&HB1720009)

Source:

GYOBMain.Synchronise()

OutlookAdapter.Import()

RMItemAdapter.Import()

Microsoft Office Outlook

Description:

One or more items in the folder you synchronized do not match. To resolve the conflicts,
open the items, and then try this operation again.

Custom Field Name: "
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Resolution: This is an issue which sometimes occurs in an Exchange environment only. In your
e 2dzDwh 2 al'éi']SNJ'_@)\SéZ é_ONEff Iv?2é6)/__'q;)/ijkf 82dz FAYR

= e - g e w e

- 8d EmmaPiko 547 () Cellar Dwelter None
. 14  David Morrissey sas (@ Celtar Dwelter None  102)9798.9523
2 lgd ulie Vomero 550 (@ Celtar Dweller, Returned Emaits None
mbers 84 Alstair Pound 552 () Celtar Dwelter None
tomers Last Week / Monica Everatt 554 () Cellar Dwelter None
w . Belt 339 (D) Celtar Dwelter None
w 2 [Tanys Channett 556 () Celtar Dweller None  [08) 94814420
o drea Guilmartin 557 () Celtar Dwelter None  02)6059.7631
2 |59 luking sse () Celtar Dweller None
s 3 ‘s & Judy Daly 559 () Celtar Dweller None 0295246022
$4 |Ewan Morrison wWCoo7s L) 99780, 02.FE8 Siver 19 Jan.. 0295464133
w9  [Psul Verrocchio 561 () Celtar Dwelter None
> cky Wattam 560 (D Celtar Dwelter None
2 |Km Rosevear %2 () Celtar Dweller None
3 oug Long 564 () Celtar Dweller None  1D2)9630.2889
23 Whelan 566 (D Celtar Dwelter None
% |Rosemary Manning 67 (D Celtar Dweller None
b 2 [an George 568 () Celtar Dweiter None
2 |Makoim Dobson 569 (@) Celtar Dwelter None  103)9761.7256
: 2> [loeChiers $70 () Cellar Dwelter None
2 |lulie & Larry Pogmore WC0002 @@ 08-AUG, 05-MaY Siver 12 Mar..
2> |8 Snook W03 @8 1180V, 08406 Siver  12Mar.. 03)9873.5219
w9 [Margacet Lee WC000s @@ 08-AUG, 05-MAY Siver 11 Mar..
3] [GwHaza Waooe0 i) 99T8D,08-AUG Siver 10cto.. 048.2325% H
o |nn Formica WC0009 @®0) 11-NOV, 08.4UG, 02.FEB Platinum 7 April .. 0295201860
29  |Peter Tracey W08 B8 1180V, 05MAY Silver 4 Apnil .. (03)9975.4007
9 |Greg Fryer w0027 SOW) 11-NOV, 08-2UG, 05-MAY, 02.FE8 Platinum 15 May... 03)9421.3471
2> |lohn Cincotta WC0006 @) 08-AUG, 02-FE8 Siver 16 Mar.. 03)9787.5822
2 |Raiph Boyan W07 @@ 1180V, 05MmAr Siver 8 Apnil ...
29 JDenise Anset w0010 @ 99780, 08.AUG Platinum 12 Apri... (03)%886.0123
\ Colin Provan woo2 B8 1180V, 05MmAr Siver 20 Apri.. 103)9636-3372 ‘ T
€1  GarvAndison WCORR R 11.80V 0R.ALUG 0S.MAY 02.FFR Platinum 7 lune L

1. Double click on each item with the conflict icon and from the "Conflict Resolution" window
which appears, select to dkeep the item with the most recent date€. Repeat the procedure
with all contacts with conflicts to resolve all conflicts.

2. Close Outlook.

3. Re open Outlook, and try synching again. You may need to repeat this one or two times with
different contacts, but once done, the issue will not re-occur.
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Error: Type Mismatch

Error Information
Number: 13 (&HD)
Source:
GYOBMain.Synchronise()
OutlookAdapter.Import()
YouGrowSync
Description:

Type mismatc h

Description: Synchronisation has frozen on a particular contact. Choose the option to send an
error message to youGROW. In the dialogue within the email which will then open up, the message

detail will tell you which contact caused the issue. (See the example in the message below ¢ the
G/ dINNByYy g2 22KG1 OGAY 9 {GSLIKIFYASED

Statistic Information
ContactsCount: 6663
ContactsRate: 18.4332318351775
CSVLines: 0

CurrentContact: Wood, lain & Stephanie
CurrentDataSource: MYOB ACC
CurrentDataSourdeg/pe: MYOB RetailManager
CustomersRate101.655172413793
DataSourceCount: 1

DeletedContacts: 0

EndTime: 15/09/2008 1:24:26 PM
FolderCount: 0

LastContactDuration: 0.6575625
NewContacts: O

StartTime: 15/09/2008 12:55:06 PM
SubTotalCustomers: 2948

TotalContacts: 2630

TotalCustomers: 2948

TotalDataSources: 0

UpdatedContacts: 2630

Resolution: Delete the contact in the error message as above from your youGROW Contact
folder in Outlook, and then synchronise again.
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Error: You do not have permission to create a message in this
folder

Error Information

Number: 70 (&H46)

Source:

GYOBMain.Synchronise()
OutlookAdapter.PublishGYOBForm()

Microsoft Office Outlook

Description:

You do not have permission to create a message in this folder.

Resolution: This is a Microsoft Exchange permissions issue. You will need to change the
LISNXY¥A&daA2y F2N) GKFG dZASNI AYy GKIG F2t RSNE

Error: A Custom field with this name but a different data type
It NSl Ré SEA&GEA PDPDE

Error Information

Number: -174981111 (&HF5920009)

Source:

GYOBMain.Synchronise()

OutlookAdapter.Import()

RMItemAdapter.Import()

Microsoft Office Outlook

Description:

A custom field with this name but a different data type already exists. Enter a different name.
Custom Field Name: 'Description’

Resolution: This is an issue which sometimes occurs in an Exchange environment only. In your

g2

G4hoy

g2dzDwh2 al adSN) GASesx aONRfft R2gy dzy At &2dz FAYR
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- - T— R
= gy EmmaPiko 547 ) Cellar Dweller None
s Oavid Morissey 548 @ Celtar Dwelter None 10297989523
R < 84 Julie Vomero $%0 (@ Celtar Oweller, Returned Emaits None
mbers ‘IJ Alistair Pound 552 () Celtar Dwelter None
tomers Last Week / Monica Everatt 554 () Cellar Dwelter None
w ne Bell 1339 (L) Celtar Dwelter None
w Tanya Channell 556 () Celtar Dweller None  [08) 94814420
. drea Guilmartin $57 () Celtar Dwetter None  02)6059.7631
|59 luking $58 () Celtar Dweller None
wds w fes & Judy Daly 559 () Celtar Dweller None  02)9524.6022
84 |Ewan Morrison WCoo78 L) 997180, 02.FE8 Siver 19 Jan.. 0295464133
2  |Paui Verrocchio 561 (@) Celtar Dwelter None
2 [Becky Wattam 560 (@ Celtar Owelter None
2 |m Rosevear %62 () Celtar Dwelter None
2 |[Douglong 564 (L) Celtar Dweller None  102)9630.2889
2 sy Whelan 566 (@ Celtar Dwelter None
29 [Rosemary Manning 67 (D Celtar Dweller None
b % [n George 568 () Celtar Dweller None
2 [Maicolm Dobson 569 () Celtar Dwelter None  103)9761.7256
! 2> |loeChiera $70 (@ Celtar Dwelter None
2 [ulie & Larry Podmore WC0002 @@ 08-AUG, 05-MAY Siver 12 Mar
b0 Sncok WCoo3 @@ 110V, 08-4UG Siver 12 Mar.. 03)9873.5219
2 [Margacet Lee WC000S @@ 08-AUG, 05-MAY Siver 11 Mar
3) [Guraze wcoeo [ ) 99780,084UG Siver 10cto... 0408.2325% ]
2 |umn Formica w0009 @) 11-N0V, 08.AUG, 02.FEB Platinum 7 April ... 0295201860
29  |Peter Tracey W08 B 1180V, 0504 Silver 4 Apnil .. 03)9975.4007
»  |Greg Fryer w0027 SO 11-N0V, 08-AUG, 05-MAY, 02.FE8 Platinum 15 May... 03)9421.3471
% |lohn Cincotta WC0006 .:_j 08-AUG, 02-FEB Silver 16 Mar.. 03)9787.5822
2 |Raiph Boyan WC0007 @@ 1180V, 05MaAY Siver 8 April,
%9 JOenise Ansent wWC0010 @ 997180, 08.AUG Platinum 12 Apri... 103)9886.0123
\ Colin Provan w0012 @@ 1180V, 05-MAY Siver 20 Apri.. [03)9636-3372
el Garvandicon W08 ERERERT) 11.80V 0R.ALG 0S.MAY 02.FFR Platinum 7 lune

Delete each of the items with the conflict icon, and resynchronise.
9 NNE NJY Gb2 O2YLI GA6ftS RIGI &

YouGrowSync

Mo compatible data source was found for this control. Please add an OLEDB data source such as the Data
Environment or Microsoft ADO Data Control ko the Form or project.

Resolution: You have installed youGROW onto a server or computer which does not have
Microsoft outlook installed. This will normally happen when you are installing youGROW onto a
server, or when Outlook is running from the server, and you have installed youGROW onto your PC ¢
which does not have Outlook installed. You will need to work with your IT Administrator to ensure
youGROW is installed on the computer on which your Outlook profile is installed.
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9 NINZH¢IPDBC Oriver 'MYOB_ODBC' is being used but is not
installed.€

The ODBC Driver 'MYOB_ODBC' is being used but is not installed.

The correct MYOB ODBC driver may not be installed.

Resolution:
This is an error which only happens when you have upgraded to the 2008 releases of MYOB
Accounting.

Close Outlook

Uninstall MYOB and youGROW

Reinstall MYOB

Go to Start | All Programs | MYOB (2008 Version) | MYOB Tools |Install MYOB Direct V8.
Follow the wizard through to reinstall your ODBC drivers

Reinstall youGROW

Open Outlook

Click on you Grow | Setup ¢ reset your MYOB information and resynchronise.

N AWM R

9 NNIHWIogin détails specified were incorrecte

The login details specified were incorrect.

Please go to the setup and enter the correct username and password before synchronising.

Resolution:
Please check that the username and password are correct for your MYOB Accounting software

programme¢® S Y SSR (UKS daYlFAYyé dzZASNYIFYS |yiR LI 2362 NROD

procedures for the ODBC Driver as listed above.
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ONNE Mz RY Qi KI @S LISNNA&AAZ2Y

Error Information

Number: -209698811 (&HF3804005)

Source:

GYOBMain.Synchronise()
OutlookAdapter.Import()
RMItemAdapter.Import()

Microsoft Outlook

Description:

You don't have the permission to move this item.
Custom Field Name: 'Customer Status'

Resolution: youGROW is trying to delete a contact from the youGROW folder, which has been
deleted, made inactive, or combined in MYOB. Your logon permissions set by your IT Administrator
do not allow the logged on to user to do this. Ensure the permissions are changed for the particular
user.

9 NINIPeéMdyission @enieds

Error Information
Number: 70 (&H46)
Source:
GYOBMain.Synchronise()
YouGrowSync
Description:

Permission denied

Resolution: youGROW is trying to delete a contact from the youGROW folder, which has been
deleted, made inactive, or combined in MYOB. Your logon permissions set by your IT Administrator
do not allow the logged on to user to do this. Ensure the permissions are changed for the particular
user.
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