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Error:  Company file does not exist 

 
Resolution:  You have not set up the correct location for your company file in the youGROW 

setup menu.  Your company file should be located within the MYOB programme directory.  Click on 
ȅƻǳDwh²Σ ŎƭƛŎƪ ƻƴ ά{ŜǘǳǇέΣ ŀƴŘ browse to select the correct location.  Then try synching again. 

 
Error:  Data source name not found and no default driver specified: 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Resolution:  You have not installed the ODBC drivers. 
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Error:  Invalid SQL Statement Identifier 1 

 
Resolution:  You have more than one version of MYOB installed.  Check your computer and 

uninstall the conflicting version.  Then check the setup in youGROW, to ensure your MYOB company 
file is in the correct location.  Reboot your computer and try synching again. 
 

Error:  Invalid SQL Statement Identifier 2 

 
Resolution:  The ODBC driver components may have become corrupted.  Reboot your computer, 

open youGROW, and try synching again.  If the same error message appears, delete the existing 
datasource in the youGROW setup, and connect to the Clearwater sample file which ships with 
MYOB.  Try synching and advise YG Support if the same error message occurs. 
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 Error:  Run-ǘƛƳŜ ŜǊǊƻǊ ΨоулΩ 
 

 
Resolution:  Try synching again, seems to resolve the problem. 

 
 
 

Error:  Invalid procedure call or argument 
 
Error Information  
Number: 5 (&H5)  
Source:  
GYOBMain.Synchronise()  
YouGrowSync  
Description:  
Invalid procedure call or argument 
 

Resolution:  You have not set up your data sources in youGROW.  Please click on the youGROW 

icon and follow the instructions to set up the link to your MYOB Accounting or Point of Sale 
programme. 
 
 

Error:  One or More items in the folder you synchronised to do not 
match: 

Error Information  

Number: -1317928951 (&HB1720009)  
Source:  
GYOBMain.Synchronise()  
OutlookAdapter.Import()  
RMItemAdapter.Import()  
Microsoft Office Outlook  

Description:  
One or more items in the folder you synchronized do not match. To resolve the conflicts, 
open the items, and then try this operation again. 

Custom Field Name: ''  
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Resolution:  This is an issue which sometimes occurs in an Exchange environment only.  In your 

ȅƻǳDwh² aŀǎǘŜǊ ǾƛŜǿΣ ǎŎǊƻƭƭ Řƻǿƴ ǳƴǘƛƭ ȅƻǳ ŦƛƴŘ ŎƻƴǘŀŎǘǎ ǿƛǘƘ ŀ άŎƻƴŦƭƛŎǘέ ƛŎƻƴ ŀǎ ōŜƭƻǿΦ 

 
 

1. Double click on each item with the conflict icon and from the "Conflict Resolution" window 
which appears, select to άkeep the item with the most recent dateέ. Repeat the procedure 
with all contacts with conflicts to resolve all conflicts.  

2. Close Outlook.  
3. Re open Outlook, and try synching again.  You may need to repeat this one or two times with 

different contacts, but once done, the issue will not re-occur. 
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Error:  Type Mismatch 

Error Information   
Number: 13 (&HD)   
Source:  
GYOBMain.Synchronise()   
OutlookAdapter.Import()   
YouGrowSync   
Description:  
Type mismatc h  

Description:  Synchronisation has frozen on a particular contact.  Choose the option to send an 

error message to youGROW.  In the dialogue within the email which will then open up, the message 
detail will tell you which contact caused the issue. (See the example in the message below ς the 
ά/ǳǊǊŜƴǘ /ƻƴǘŀŎǘ ς ²ƻƻŘΦ Lŀƛƴ ϧ {ǘŜǇƘŀƴƛŜέύ 

Statistic Information  
ContactsCount: 6663  
ContactsRate: 18.4332318351775  
CSVLines: 0  

CurrentContact: Wood, Iain & Stephanie  
CurrentDataSource: MYOB ACC  
CurrentDataSourceType: MYOB RetailManager  
CustomersRate: -101.655172413793  
DataSourceCount: 1  
DeletedContacts: 0  
EndTime: 15/09/2008 1:24:26 PM  
FolderCount: 0  
LastContactDuration: 0.6575625  
NewContacts: 0  
StartTime: 15/09/2008 12:55:06 PM  
SubTotalCustomers: 2948  
TotalContacts: 2630  
TotalCustomers: 2948  
TotalDataSources: 0  
UpdatedContacts: 2630  

Resolution:  Delete the contact in the error message as above from your youGROW Contact 

folder in Outlook, and then synchronise again. 
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Error:  You do not have permission to create a message in this 
folder 

Error Information  

Number: 70 (&H46)  
Source:  
GYOBMain.Synchronise()  
OutlookAdapter.PublishGYOBForm()  
Microsoft Office Outlook  

Description:  
You do not have permission to create a message in this folder.  

Resolution:  This is a Microsoft Exchange permissions issue.  You will need to change the 

ǇŜǊƳƛǎǎƛƻƴ ŦƻǊ ǘƘŀǘ ǳǎŜǊ ƛƴ ǘƘŀǘ ŦƻƭŘŜǊΣ ǘƻ άhǿƴŜǊέΦ 
 

Error:  A Custom field with this name but a different data type 
ŀƭǊŜŀŘȅ ŜȄƛǎǘǎ ΦΦΦέ 

 
Error Information  
Number: -174981111 (&HF5920009)  
Source:  
GYOBMain.Synchronise()  
OutlookAdapter.Import()  
RMItemAdapter.Import()  
Microsoft Office Outlook  
Description:  
A custom field with this name but a different data type already exists. Enter a different name.  
Custom Field Name: 'Description'  
 

Resolution:  This is an issue which sometimes occurs in an Exchange environment only.  In your 

ȅƻǳDwh² aŀǎǘŜǊ ǾƛŜǿΣ ǎŎǊƻƭƭ Řƻǿƴ ǳƴǘƛƭ ȅƻǳ ŦƛƴŘ ŎƻƴǘŀŎǘǎ ǿƛǘƘ ŀ άŎƻƴŦƭƛŎǘέ ƛŎƻƴ ŀǎ ōŜƭƻǿΦ 
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Delete each of the items with the conflict icon, and resynchronise. 

 
9ǊǊƻǊΥ  άbƻ ŎƻƳǇŀǘƛōƭŜ Řŀǘŀ ǎƻǳǊŎŜ ǿŀǎ ŦƻǳƴŘ ŦƻǊ ǘƘƛǎ ŎƻƴǘǊƻƭΦέ 

 

 
 

Resolution:  You have installed youGROW onto a server or computer which does not have 

Microsoft outlook installed.  This will normally happen when you are installing youGROW onto a 
server, or when Outlook is running from the server, and you have installed youGROW onto your PC ς 
which does not have Outlook installed.  You will need to work with your IT Administrator to ensure 
youGROW is installed on the computer on which your Outlook profile is installed. 
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9ǊǊƻǊΥ  άThe ODBC Driver 'MYOB_ODBC' is being used but is not 
installed.έ 
 
The ODBC Driver 'MYOB_ODBC' is being used but is not installed.  
 
The correct MYOB ODBC driver may not be installed.  
 

Resolution:   
This is an error which only happens when you have upgraded to the 2008 releases of MYOB 
Accounting. 
 

1. Close Outlook 
2. Uninstall MYOB and youGROW  
3. Reinstall MYOB 
4. Go to Start | All Programs | MYOB (2008 Version) | MYOB Tools |Install MYOB Direct V8. 
5. Follow the wizard through to reinstall your ODBC drivers 
6. Reinstall youGROW 
7. Open Outlook 
8. Click on you Grow | Setup ς reset your MYOB information and resynchronise. 

 
 

9ǊǊƻǊΥ  άThe login details specified were incorrectέ 
 

The login details specified were incorrect.  

Please go to the setup and enter the correct username and password before synchronising.  

Resolution:   
Please check that the username and password are correct for your MYOB Accounting software 
programme ς ǿŜ ƴŜŜŘ ǘƘŜ άƳŀƛƴέ ǳǎŜǊƴŀƳŜ ŀƴŘ ǇŀǎǎǿƻǊŘΦ  LŦ ǘƘŜȅ ŀǊŜ ŎƻǊǊŜŎǘΣ Ŧƻƭƭƻǿ the 
procedures for  the ODBC Driver as listed above. 
 



 

YOUGROW ERROR MESSAGES 

© You Grow Pty Ltd 2008 – ABN: 52 113 967 436.  No parts of this document may be reproduced copied or 
shared without the express consent of You Grow Pty Ltd. 

Page - 9 - of 9 

9ǊǊƻǊΥ  ά¸ƻǳ ŘƻƴΩǘ ƘŀǾŜ ǇŜǊƳƛǎǎƛƻƴ ǘƻ ƳƻǾŜ ǘƘƛǎ ƛǘŜƳέ 

Error Information  
Number: -209698811 (&HF3804005)  
Source:  
GYOBMain.Synchronise()  
OutlookAdapter.Import()  
RMItemAdapter.Import()  
Microsoft Outlook  
Description:  
You don't have the permission to move this item.  
Custom Field Name: 'Customer Status'  

Resolution:  youGROW is trying to delete a contact from the youGROW folder, which has been 

deleted, made inactive, or combined in MYOB.  Your logon permissions set by your IT Administrator 
do not allow the logged on to user to do this.  Ensure the permissions are changed for the particular 
user. 

9ǊǊƻǊΥ  άPermission Deniedέ 

Error Information  
Number: 70 (&H46)  
Source:  
GYOBMain.Synchronise()  
YouGrowSync  
Description:  
Permission denied  

Resolution:  youGROW is trying to delete a contact from the youGROW folder, which has been 

deleted, made inactive, or combined in MYOB.  Your logon permissions set by your IT Administrator 
do not allow the logged on to user to do this.  Ensure the permissions are changed for the particular 
user. 

 


